Trading Update
OCT 2020 – MAR 2021

Director’s Statement
Universal Partners FX specialise in foreign exchange and risk management solutions for
corporates and high net-worth individuals. Today they provide their semi-annual trading
update.

Key Highlights
•
•
•
•
•

H1 revenue increased by 32% to £1.85 million compared to £1.4 million in H1 2020.
Turnover increased by 21% compared to H1 2020.
New clients increased by 32%.
UPFX staff headcount has increased by 45%.
Implementation of new back-office systems to help meet future growth forecasts.

Market Insight
Since the beginning of 2021, the business has identified several new opportunities
across various industries. This is with the notable exception of the travel and hospitality
sector, which we forecast will begin to rebound within the next trading period.
Overall, the business has outperformed revenue expectations for the period
demonstrating our core business model capability despite extreme volatility throughout
the global markets.
With over 20% of turnover coming from new business, this highlights how effective the
team’s efforts were in securing new opportunities, continuing to highly diversify the
client base.

The flexibility and forward-thinking that we have seen in these challenging times are
both qualities that will give us the ability to achieve sustainable growth for many years to
come.

Operations Overview
Increasing staff headcount was a key requirement for the first half of 20/21 as more
processes were implemented internally to facilitate the expansion of our core client
base. This includes the growth of our settlements and compliance team to cope with
the increase in transaction volumes. In total we saw a 45% increase in total staff across
all areas of the business.

Whilst adding more resource was a necessity, processes and procedures needed to be
made more efficient so that growth can continue to be sustained as we enter into the
next growth phase. The business invested heavily in the implementation of new systems
and processes to ensure infrastructure can uphold the future expansion plans.
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Business Overview
The first half of our financial year saw fantastic results, building upon the incredible
progress made at the end of 19/20.
With the continued disruption of the COVID-19 pandemic and the complications of
Brexit, we are working in a very volatile environment – one that impacts a large portion
of our existing client base.
Our principle objective was to continue on our steady path of growth whilst investing
huge amounts into the development of the business infrastructure. This meant that
efforts had to be doubled in order to account for the significant extra investment we
made into systems and staff. Pleasingly, not only has the team met the targets set, but
they’ve also consistently over-achieved, putting the business in a very secure position
financially.
This helps us take that next step of our exciting growth plan with confidence. New
business premises, both in UK and abroad, is a key step to ensure the business
continues to expand at an exponential rate as well as providing the best possible
environment for all of its employees. The team is set to grow by over 50% in the next 612 months, with our recruitment focusing on attracting the best talent throughout the
UK both in sales and back-office.
The outlook remains positive for the business moving forward with new sales records
being set on a regular basis. As a result, we can expect an extremely strong finish to the
year that will push us from a challenger brand to one of the market-leading firms. We
will provide a more comprehensive trading update in Oct 21 following the end of our
financial year in September.

Oliver Carson – Co-Founder of Universal Partners FX said:
I am extremely proud of how the team’s work ethic has remained strong throughout the
pandemic .The growth we have seen over the first half of the year offers an insight into
the huge efforts of everyone and strength of the culture we have at Universal Partners
FX. Our core business strategy is to service our clients in order to maintain high levels
of retention, but we also look positively towards the second half of the year in terms of
attracting new clients. In doing so, I have no doubts that further records will be broken
helping to take the business to the next level. We thank all the team for their extreme
efforts and all our clients for their continued support and loyalty.

Oliver Carson
D I R E C T O R
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